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August 5, 2020 
 
 
To Our Valued Customers: 
 

Re: Network Service Disruptions 
 
The Health and Safety of our employees, our customers and our suppliers remains our number 
one priority as we continue to navigate through this pandemic. Due to the essential role we play 
in ensuring critical goods are delivered to communities throughout our network, additional 
company precautions have been implemented to ensure we remain operational during these 
uncertain times.  
 
Due to the implementation of these precautions, a significant surge in volume and other COVID-
19 related impacts, we are currently experiencing service delays within our network.  
 
We continue to work diligently to deliver our customers freight in a timely manner and apologize 
for any inconvenience that these delays may be causing. If you require specific shipment 
updates, please visit our website at www.gardewine.com.  
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